
Intelligent audit trail for regulatory compliance



My experience when I read and write
 

Consumer Credit Card
Terms & Conditions.

https://docs.google.com/spreadsheets/d/19RXqbUcYIR88Oaz5dSSH5Z0v8fBphLpdM3ePlnub4nQ/edit?usp=sharing


Regulations
 UK Consumer Rights Act - legal requirement ⚖

Court of European Justice 
“being capable of being understood or 
comprehended by an average consumer”. 
• readable 

• grammatical sense 

• position to evaluate 

• intelligible criteria  

• consequences (financial) 

A trader must ensure that a written term of a consumer contract, or 

a consumer notice in writing, is transparent. A consumer notice is transparent for 

the purposes of subsection (1) if it and is expressed in plain and intelligible 

language and is legible.

Most firms rely on readability
How easy or difficult something is to read, 
based on education level. 
Frameworks 

• Flesch Kincaid 

• Coleman Liau 

• Gunning fog 

• SMOG Index

Significant compliance risk

https://docs.google.com/spreadsheets/d/19RXqbUcYIR88Oaz5dSSH5Z0v8fBphLpdM3ePlnub4nQ/edit?usp=sharing


A firm must support retail customer understanding so that its communications:  

(a)  meet the information needs of retail customers; 

(b)  are likely to be understood by retail customers; and 

(c) equip retail customers to make decisions that are effective, timely and properly informed.”

FCA Regulation 
 FCA Handbook

FCA Handbook CONC 3.3.2 

A firm must ensure that a communication or a financial 

promotion:  

• uses plain and intelligible language 

• is easily legible

2A.5.3  R (1) 

https://docs.google.com/spreadsheets/d/19RXqbUcYIR88Oaz5dSSH5Z0v8fBphLpdM3ePlnub4nQ/edit?usp=sharing


Intelligibility Dynamics 
 Presentation ( Legal) Vs… Outcome (FCA Consumer Duty)

FAIRNESS

TRANSPARENCY

INTELLIGIBILITY

PLAIN LANGAUGE

FORESEEABILITY

Formal Transparency: 
• Availability of terms 
• Accessibility 
• Presentation and handing over to 

the consumer

Material / Substantive Transparency: 
• Content of the terms 
• Drafting and intelligibility / 

comprehensibility (capable of being 
understood) 

• Foreseeability = consequences 
(economic / legal) 

• Context of ‘average customer’

https://docs.google.com/spreadsheets/d/19RXqbUcYIR88Oaz5dSSH5Z0v8fBphLpdM3ePlnub4nQ/edit?usp=sharing


Intelligibility analysis
 Sentence complexity analysis comparison

Complex word - difficult concept to understand  

Sentence heat risk map

https://docs.google.com/spreadsheets/d/19RXqbUcYIR88Oaz5dSSH5Z0v8fBphLpdM3ePlnub4nQ/edit?usp=sharing


Drivers of complexity
 What makes documents complex to understand? (Amplifi linguistic research) 

Complex, long or unusual words 
- Prescribed language 
- Industry defined words 
- Lack of clear definitions 
- Abbreviations

Academic Partners

https://docs.google.com/spreadsheets/d/19RXqbUcYIR88Oaz5dSSH5Z0v8fBphLpdM3ePlnub4nQ/edit?usp=sharing


Drivers of complexity
 

Format, structure, prominence 
- Lack of clear headings or navigation 
- Illogical or broken-up structure 
- Overly long sentences 
- Dependency Tree Depth 

Academic Partners

What makes documents complex to understand? (Amplifi linguistic research) 

https://docs.google.com/spreadsheets/d/19RXqbUcYIR88Oaz5dSSH5Z0v8fBphLpdM3ePlnub4nQ/edit?usp=sharing


Drivers of complexity
 

Complex meaning or concepts 
- Complex or unusual concepts 
- The “curse of knowledge” 
- Layered concepts 

Academic Partners

What makes documents complex to understand? (Amplifi linguistic research) 

https://docs.google.com/spreadsheets/d/19RXqbUcYIR88Oaz5dSSH5Z0v8fBphLpdM3ePlnub4nQ/edit?usp=sharing


Drivers of complexity
 

The ‘so what’? 
- Unclear rights, responsibilities or obligations 
- Are actions sufficiently clear? 
- Are future risks made clear?

Academic Partners

What makes documents complex to understand? (Amplifi linguistic research) 

https://docs.google.com/spreadsheets/d/19RXqbUcYIR88Oaz5dSSH5Z0v8fBphLpdM3ePlnub4nQ/edit?usp=sharing


Drivers of complexity
 

An unequal relationship 
- Impact of power discrepancy 

- Consumer vs corporate giant 
- Bias 
- Social practices

Academic Partners

What makes documents complex to understand? (Amplifi linguistic research) 

https://docs.google.com/spreadsheets/d/19RXqbUcYIR88Oaz5dSSH5Z0v8fBphLpdM3ePlnub4nQ/edit?usp=sharing

